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TOWN MANAGER’S UPDATE

TOWN SERVICES HOTLINE
978.929.6600

HOURS OF OPERATION
Monday-Thursday: 8AM-5PM
Friday: 8AM-2:30PM

TOWN HALL & HUMAN SERVICES
HOURS OF OPERATION

Monday: 8AM-5PM
Tuesday: 8AM-7:30PM
Wednesday: 8AM-5PM
Thursday: 8AM-5PM
Friday: 8AM-12PM
Saturday-Sunday- Closed
Closed: February 19th 

ACTON MEMORIAL LIBRARY
HOURS OF OPERATION

Monday: 8AM-5PM
Tuesday: 8AM-7:30PM
Wednesday: 8AM-5PM
Thursday: 8AM-5PM
Friday: 8AM-12PM
Saturday: 9AM - 5PM
Sunday: 1PM - 5PM

Subscribe to our News Flash for news, agendas 
and meeting postings 
delivered by email or 
SMS text message.

As you may have heard, the Select Board is considering 
placing an override question on the April 30th Town Election 
Ballot. The Annual Town Meeting is one week after the election 
(on May 6th) and town and school leaders are preparing two 
budgets (referred to as “A” and “B” budgets) for Town Meeting.  
The “A” budget will make use of additional revenue available if 
the override question passes by majoriy at the Town Election, 
and the “B” budget will use only the revenue that is available 
within the constraints of proposition 2 ½. To learn more about 
proposition 2 ½, budget’s “A” and “B”, capital budget proposals, 
and to view the budgets from Acton Boxborough Regional 
School District and Minuteman Regional Vocational Techinical 
School District, please use the links below. 

Town of Acton FY25 Budget and Capital Plans:  www.actonma.
gov/manager

Acton Boxborough Regional School District Budget 
Information: https://www.abschools.org/school_committee/
budgets/f_y25_budget

Minuteman Regional Vocational Technical School District 
Budget Information: https://www.minuteman.org/departments/
business-office/finance

Information about Property Taxes from the Town of Acton 
Assessor: www.actonma.gov/assessor

On January 22nd, I presented a revised recommendation for 
the FY25 municipal budget to the Select Board. The revision 
was based on direction from the Select Board to reduce our 
level services budget by $1M. The capital plan was also 
adjusted to maximize investments based on prioritization 
discussions held by the Select Board. This revised budget also 
incorporated feedback received at the budget workshop from 
the Finance Committee and represents the current “A” budget 
proposal. 

To watch the presentation, please visit - https://www.youtube.
com/live/TJSM3vj20lQ?si=5P14VVSxm1-eYvkL&t=1257 

https://www.acton-ma.gov/549/Town-Notifications
http://www.actonma.gov/manager
http://www.actonma.gov/manager
https://www.abschools.org/school_committee/budgets/f_y25_budget
https://www.abschools.org/school_committee/budgets/f_y25_budget
https://www.minuteman.org/departments/business-office/finance
https://www.minuteman.org/departments/business-office/finance
http://www.actonma.gov/assessor
https://www.youtube.com/live/TJSM3vj20lQ?si=5P14VVSxm1-eYvkL&t=1257
https://www.youtube.com/live/TJSM3vj20lQ?si=5P14VVSxm1-eYvkL&t=1257
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TOWN MANAGER’S UPDATE

Below is a link to the presentation published online, please reach out to me at Manager@
actonma.gov with any questions or comments that you have about this revised proposal.

https://actonma.gov/DocumentCenter/View/9323/2024-1-22--Town-Manager-FY2025-
Revised-Budget-Presentation

Use this link to view the budget workshop presentations from each department and division 
head. Budget Workshop Part 1: https://www.youtube.com/live/QB9XbP_3cPA?si=GiLn-
GwqoiU9Rxy8
Budget Workshop Part 2: https://www.youtube.com/live/pZv4X-
toOqw?si=k3hwB9nsVgfb5fOQ

Below are list of upcoming meetings and events that will provide opportunities to learn more 
about the municipal budget. If you have any questions about any of these documents or the 
budget process to date, please reach out to me as well. 

•	 February 5th at 7:00 pm - Acton Select Board
•	 February 12th at 7:30 am - Acton Leadership Group - Acton Town Hall 

(also virtual through Zoom) 
•	 February 13th at 7:00 pm - Finance Committee - Acton Town Hall (also 	

broadcast on ActonTV’s YouTube Channel: https://www.youtube.com/c/
ActonTV1         

•	 February 16th at 9:45 am - Java with John at Acton Senior Center
•	 February 26th  at 7:30 am - Acton Leadership Group - Acton Town Hall 

(also virtual through Zoom)
•	 February 26th at 7:00 pm - Acton Select Board

On Friday the 26th, the Council on Aging hosted a montly Java with John event. Maria 
Palacio, Director of Acton Libraries (bottom right photo), joined me to discuss the great 
programs and events the Public Libraries are hosting regularly. To view those programs and 
learn more about the Memorial Library and West Action Citizens Library, please visit www.
actonmemoriallibrary.org. There were great questions and comments by attendees. For future 
Java with John events, please visit the Council on Aging website at www.actoncoa.com
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mailto:Manager%40actonma.gov?subject=Budget%20Questions%20-%20Municipal%20Monthly
mailto:Manager%40actonma.gov?subject=Budget%20Questions%20-%20Municipal%20Monthly
https://actonma.gov/DocumentCenter/View/9323/2024-1-22--Town-Manager-FY2025-Revised-Budget-Presentat
https://actonma.gov/DocumentCenter/View/9323/2024-1-22--Town-Manager-FY2025-Revised-Budget-Presentat
https://www.youtube.com/live/QB9XbP_3cPA?si=GiLn-GwqoiU9Rxy8 
https://www.youtube.com/live/QB9XbP_3cPA?si=GiLn-GwqoiU9Rxy8 
https://www.youtube.com/live/pZv4X-toOqw?si=k3hwB9nsVgfb5fOQ
https://www.youtube.com/live/pZv4X-toOqw?si=k3hwB9nsVgfb5fOQ
https://www.youtube.com/c/ActonTV1
https://www.youtube.com/c/ActonTV1
http://www.actonmemoriallibrary.org
http://www.actonmemoriallibrary.org
http://www.actoncoa.com
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TOWN MANAGER’S UPDATE

During the January 22nd Select Board meeting, the Board voted to approve and adopt a number 
of items that will have a positive impact to residents and town operations moving foward. The first 
was acceptance of an amendment to the general by-laws allowing for the regulating of Fossil Fuel 
Infrastructure in Buildings. This change is part of a pilot program Acton has been approved to join 
through DOER. Acton is one of 10 Commonwealth communities invited to join the program., which 
furthers the wishes of Town Meeting to further initiatives aimed at bringing Town-wide carbon 
emissions to zero as quickly as possible, with a target date of 2030. To view the adopted bylaw 
changes, please select the presentation image.  

The second item was the approved adoption of an electric vehicle first policy, effective February 
1st. This policy will require municipal departments to prioritize future procurement of vehicles by 
purchasing battery powered electric vehicles if available and suitable for the usage first; followed 
by plug-in hybrids; hybrid electric vehicles or other alternative fuel vehicles; and if none of these 
options exist for the intended usage and vehicle, than a standard vehicle powered by fossil fuels 
may be purchased. This policy and presentation can be viewed by selecting the image. 

   

The Select Board also approved increases to Ambulance fees. The Town currently operates 
three levels of ambulance response: basic life support, advanced life support 1 and advanced 
life support 2. The changes to fees will bring Acton in line with surrounding communities and help 
increase revenues that will aid in offsetting the cost of operating these services.
 

Please join me in congratulating Christopher Sammet on his recent 
promotion to Deputy Fire Chief. Deputy Chief Sammet (photo to 
right) started his career as a Firefighter/EMT for the Boxborough Fire 
Department, before transferring to Acton Fire in 1998. More recently, 
he served the Acton Fire Department as Captain, overseeing training, 
conducting inspections, serving as incident commander, and aiding 
the Chief in transitioning the Department to Advanced Life Support. I 
am confident Deputy Chief Sammet will do a wonderful job in his new 
role.  

As we prepare for Annual Town Meeting, I invite you to continue visiting the Town Manager 
page to view the latest information on the FY25 budget. Please visit www.actonma.gov/
Manager

Sincerely,
John S. Mangiaratti
Town Manager

https://www.acton-ma.gov/183/Town-Manager
https://www.acton-ma.gov/183/Town-Manager
https://doc.actonma.gov/dsweb/Get/Document-89749/09%20%20EV%20First%20Policy%20Acton.pdf
https://doc.actonma.gov/dsweb/Get/Document-89762/Fossil%20Fuel%20Free%20Bylaw%20Presentation.pdf
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PUBLIC WORKS DEPARTMENT

Did you Know... the Acton DPW has created an informational pamphlet for 
the winter season? This pamphelt includes information on winter parking 
bans, snow cleanup operations, fire hydrant access after storms, damage 
to mailboxes and basketball nets due to plowing, and a number of other 
important information to help you through the winter season. To view the 
pamphlet, please click HERE.

https://www.acton-ma.gov/DocumentCenter/View/7262/Winter-Maintenance-Flyer-2021-with-Mail-Box-Policy
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ECONOMIC DEVELOPMENT

The Town, through the Economic Development 
Department, recently issued a Request for Proposals for 
the reuse of 19-21 Maple Street. Bid submissions are 
due on February 7th. For more information on the RFP 
and process, please click the image to the right.

Looking to start a business in Acton? Check out the 
guide for Acton Business Owners! The Economic 
Development Office is happy to announce the 
creation of a Guide for Acton Business Owners 
which contains information for businesses whether 
they’re looking to start, expand or move their 
business to town. Please click on the image to the 
left for more information. 

Recently, the new public art project showcasing businesses throughout town was highlighted 
by WBZ News. Economic & Community Development Director, Julie Pierce, was interviewed 
and featured by WBZ. To watch the feature and interview, click the below image. 
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https://www.cbsnews.com/boston/video/from-trash-to-treasure-actons-new-public-art-project-promotes-businesses-in-town/
https://www.cbsnews.com/boston/video/from-trash-to-treasure-actons-new-public-art-project-promotes-businesses-in-town/
https://acton-ma.gov/bids.aspx?bidID=127
https://www.acton-ma.gov/DocumentCenter/View/9139/Acton-Business-Guide-2023
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PUBLIC HEALTH

TOWN CLERK
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SUSTAINABILITY
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ANNOUNCING THE SUMMER 
CONCERT SERIES AT NARA!

Tickets are now available - click here for 
tickets and details. For a full list of dates 
and performers, please click HERE.

Do you receive our e-newsletter?  If you would like to be added, just let us know at 
recreation@actonma.gov  We don’t share your email nor inundate your inbox!

NARA PARK SNOW REMOVAL

NARA parking areas are plowed 
once the main roads have been 
safely cleared.  The paved pathway 
around the park is cleared pending 
all priority sidewalks and roads 
in town have been completed and 
pending availability of staff.

DYK - The Acton Recreation Department 
will be hosting Tablewood Marionettes: 
Arabian Adventure (Feb. 11th), Sleeping 

Beauty (March 10th), and Hansel and 
Gretel (April 14th)! Registration in 
advance is required and limited for 

capacity.   
Register at actonrec.com.

Each of these Marionette shows is supported in 
part by a grant from the Massachusetts Cultural 

Council Festivals and Project Grant supported by 
the Mass Cultural Council, a state agency.

INTERESTED IN RENTING A FIELD 
OR FACILITY?
Acton Recreation provides a number of 
options that could be perfect for your 
next event. Please click HERE to learn 
more. 

SCHOOL VACATION AND SCHOOL 
DAYS OFF PROGRAMS
Are filling up fast. For a list of available 
programs and registration, please click 
HERE.

RECREATION

https://actonma.myrec.com/info/default.aspx
https://actonma.myrec.com/info/default.aspx
https://actonma.myrec.com/info/default.aspx
mailto:recreation%40actonma.gov?subject=Subscribe%20to%20enewsletter%20distribution%20list
https://actonma.myrec.com/info/activities/program_details.aspx?ProgramID=30415
https://actonma.myrec.com/info/default.aspx
https://actonma.myrec.com/info/activities/program_details.aspx?ProgramID=30413
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FEBRUARY ART CLASS OPPORTUNITIES
•	 The winter session of drawing and watercolor 

class with Fran Hewitt is currently full; please 
call the COA about waitlist

•	 Wool Needle Felting class, create a framed 
image of flowers, with Magda Stilmant on 
Wednesday, January 17 at 1 p.m.

•	 Drop-in Art Group meets Tuesday mornings 
at 9 a.m. and a Needle Arts Group that meets 
Wednesdays at 12:30 p.m. 

LITERATURE PROGRAMS THIS MONTH 
•	 Book group is discussing Horse by Geraldine 

Brooks on Tuesday, February 13 at 10 am

•	 Learn about the work of this month’s poet John 
Clare via Zoom, Thursday February 22 10:30 
am

•	 The winter session of Words Galore is un-
derway but new people are welcome through 
Thursday, March 14 at 9am via Zoom

•	 LitLovers Study Group is discussing Pearl S. 
Buck’s The Good Earth on Tuesday, February 
27 at 2:30 pm

VOLUNTEER OPPORTUNITY/SENIOR CENTER AMBASSADORS: The Council on Aging 
is starting a new Ambassador program. Volunteers will be matched with someone who they will meet at 
the Senior Center to learn about the operations and programs offerred at the Senior Center. For more 
information and if interested, please contact Chirs Chirokas at cchirokas@actonma.gov or 978-929-
6652.  
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COUNCIL ON AGING

COUNCIL ON AGING 
AT THE SENIOR CENTER

Located in the 
Human Services Building

30 Sudbury Road Rear, Acton
Phone: 978-929-6652

Email: seniorcenter@actonma.gov
Facebook: @actoncoa

HOURS
                  Monday	    8AM - 5PM
                  Tuesday	    8AM - 7:30PM   
                  Wednesday	    8AM - 5PM
                  Thursday	    8AM - 5PM
                  Friday		     8AM - 12PM
                  Saturday/Sunday	 CLOSED

 

Holiday Closures: February 19

http://cchirokas@actonma.gov


COUNCIL ON AGING
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MEALS
The Minuteman Senior Service (MMSS) dining site offers in-person lunches Monday through 
Thursday at noon for $2 donation. Anyone celebrating a birthday receives a free lunch the second 
Thursday of the month! Grab and Go lunches are offered Monday through Friday. Sign up for lunch 
at least 24 hours in advance in-person or by phone 781-221-7098. 

Our popular lunch café, Bistro 30, is open from 11:30 am -1:30 pm on Wednesdays and 
Thursdays for people of all ages; new menu each week, $6/item. The COA also partners with 
Open Table to provide free frozen meals to bring home. 

MAKE A RESERVATION WITH THE COA FOR SPECIAL CULINARY EVENTS:
•	 Dinner by Doug from Boston Events, Tuesday, Feburary 6, at 5 pm, chicken kabobs, $5

•	 Lunch with Chef McGuire, Tuesday, February 13, at noon, chili, $3 donation

•	 Monthly Breakfast, Friday, February 16, at 9 am, $3; 

•	 Benchmark at Robbins Brook Lunch, Tuesday, February 20, at noon, meatloaf, $3

SOCIAL SERVICES
For seniors and their family 
members seeking information on 
area social services, please contact 
Senior Services Coordinator 
Beverly Hutchings at 978-929-6652. 
She provides information on home 
care agencies, elder day programs, 
housing options, food and fuel 
assistance, and a variety of other 
services.

NEWSLETTER AND NOTIFICATIONS
Did you know that you can subscribe to the monthly 
newsletter online? Family members are encouraged to see 
what we offer and may be of interest to their older family 
members. It just takes a moment to sign up, where you 
can also sign up for COA notifications on things such as 
program cancellations. https://actoncoa.com/list.aspx If you 
will be away for an extended period of time and receive our 
newsletter in the mail, please notify us to put your delivery 
on hold.

FEBRUARY PROGRAM HIGHLIGHTS
See our newsletter for details. Most programs are free for Acton seniors!

•	 Laugh for Your Health laughter yoga with Susan Phillips, Thursday’s at 11 am. 

•	 Memory Lane Cafe for people with memory impairment and their care partners, Tuesday, 
February 27 at noon

•	 Technology help appointments with librarian Rebecca Schmidt, Thursday February 8 from 10-
11 am.

•	 Weekly visits from therapy dog Bodacious,  Wednesday’s from 10am - noon

•	 AARP TaxAide appointments for free income tax preparation are underway. Please contact the 
COA to sign up.

Lifelong Learning Opportunities: 
•	 The Quest for Peace, War, Internationalism and the Creation of the United Nations with 

Paolo Di Gregorio, Thursday, February 15 at 1 pm

•	 Protect Yourself from Fraud and Identity Theft/AARP Presentation, Tuesday, February 20 at 
1 pm

mailto:Beverly%20Hutchings?subject=
https://actoncoa.com/list.aspx


ACTON LIBRARIES
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PROGRAMS OFFERED AT THE MEMORIAL LIBRARY AND CITIZENS LIBRARY
FOR A FULL LIST OF FEBRUARY ACTIVITIES AND REGISTRATION FOR 
CHILDREN, TEENS AND ADULTS, PLEASE VISIT - ACTONMEMORIALLIBRARY.
ORG/CALENDAR

TEEN PROGRAMS

•	 D&D for Teens, Grades 7+, Saturdays, February 3rd and 17th, 10 am - noon  

•	 Valentine’s Day Gingerbread House Decorating for Teens, Saturday, February 17th 1:30 pm 
- 3:30 pm

•	 Teen Advisory Board, Wednesday, February 28th, 3 - 4 pm

FEBRUARY HIGHLIGHTS     
- The Winter Concert Series continues with 
Kyle Langlois performing at the Memorial 
Library on Sunday, February 25th from 2 pm- 
3pm

- Join us on Monday, February 5th at 4pm for 
Comic Book Club. This is open for children 
grades 2+                     

- The West Acton Citizens’ Library will be 
hosting Storytimes each Thursday at 10 am 
through February. Registration is not required                                           

- On Monday, February 12th from 7 pm - 8 
pm the Library will host a Virtual Black Girl 
Love Indie Romance Writers Panel featuring 
Alexandria House, Katrina Jackson, and Ines 
Johnson. For registration, please click on the 
image to the right

LIBRARY HOURS
  Monday - Thursday: 9 am - 8 pm 

  Friday: 9 am- 5 pm 
  Saturday: 9 am - 5 pm 
  Sunday: 1 pm – 5 pm

UPCOMING CLOSURES
Monday, February 19: Presidents Day

https://www.actonmemoriallibrary.org/calendar/
https://www.actonmemoriallibrary.org/calendar/
https://www.actonmemoriallibrary.org/calendar/
https://www.actonmemoriallibrary.org/calendar/
http://tinyurl.com/4ybajyn5


NEED HELP PAYING YOUR ENERGY BILL?

Massachusetts' home energy assistance program (LIHEAP) helps eligible households pay a portion of their winter 
heating bills. No matter what type of heating source you have, and even if the cost of heat is included in your rent, 
LIHEAP might be able to help.

Home heating costs during the heating season (November 1, 2023 - April 30, 2024) may be eligible for LIHEAP. 

Do I qualify?

•	 Eligibility for LIHEAP services can vary depending on income, household size, place of residence, and other factors.

•	 Households must meet 60% of state median income levels.

•	 The Council on Aging and the Community Services Office can help you determine if you qualify.

•	 Eligibility and benefit information is available online here.

How does the program work?

Fill out a free application to determine if you are eligible. It doesn't matter if you own or rent - or even if heat is included in 
the price of the rent - LIHEAP may be able to help.

•	 The program provides a fixed amount for the cost of your primary source of heat, including (but not limited to) oil, 
electricity, natural gas, propane, kerosene, wood and coal.

•	 Payments are made directly to the heating company.

•	 Please contact the Council on Aging at (978) 929-6652 or the Community Services Office at (978) 929-6651 to 
schedule an appointment.

COMMUNITY SERVICES

Acton Emergency Assistance Program

The Acton Emergency Assistance Program provides eligible Acton households with short-term 
financial assistance using grant funding from the American Rescue Plan Act (ARPA). The program is 
intended to provide emergency assistance for rent, mortgage, utilities, (electric, natural gas, oil and 
propane) and childcare. The Community Services Office is available to answer any questions and help 
with completing the application. The application can be found by click HERE. For more information, 
contact the Community Services Office at 978-929-6651 or lducharme@actonma.gov.  

INCOME GUIDELINES
HOUSEHOLD SIZE                           MAXIMUM INCOME LIMIT
                1				      	 $61,110
                2					     $69,810
                3					     $78,520
                4					     $87,230
                5					     $94,250
                6					     $106,740
                7 					     $120,360
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https://www.mass.gov/info-details/learn-about-home-energy-assistance-liheap
https://www.acton-ma.gov/DocumentCenter/View/8597/Acton-Emergency-Assistance-Application-37
http://lducharme@actonma.gov


	 MUNICIPAL MONTHLY - FEBRUARY 2024								        Page 12 	 MUNICIPAL MONTHLY - FEBRUARY 2024								        Page 13

DIREC TORY OF TOWN DEPARTMENTS
TOWN SERVICES HOTLINE - (978) 929-6600 | VISIT US ONLINE AT ACTONMA.GOV

Department Phone Number E-Mail

Acton Nursing Services 978-929-6650 nursing@actonma.gov

Assessor’s Office 978-929-6621 assessor@actonma.gov

Building Division 978-929-6633 building@actonma.gov

Cemetery Division 978-929-6642 cemetery@actonma.gov

West Acton Citizens' Library 978-929-6654 wacl@actonma.gov

Collector/Treasurer Office 978-929-6622 collector@actonma.gov

Community Resources Office 978-929-6651 lducharme@actonma.gov

Council on Aging 978-929-6652 seniorcenter@actonma.gov

Economic Development 978-929-6611 economicdevelopment@actonma.gov

Engineering Division 978-929-6630 engineering@actonma.gov

Fire Department 978-929-7722 fire@actonma.gov

Health Division 978-929-6632 health@actonma.gov

Highway Division &
Transfer Station

978-929-7740
978-929-7742 highway@actonma.gov

Human Resources Department 978-929-6613 hr@actonma.gov

Information Technology Department 978-929-6612 it@actonma.gov

Acton Memorial Library 978-929-6655 actonmemoriallibrary.org

Natural Resources Division 978-929-6634 NR@actonma.gov

Planning Division 978-929-6631 planning@actonma.gov

Police Department 978-929-7711 police@actonma.gov

Public Facilities Division 978-929-7744 mpo@actonma.gov

Public Works Department 978-929-7740 highway@actonma.gov

Recreation Office 978-929-6640 recreation@actonma.gov

Sustainability Office 978-929-6611 sustainability@actonma.gov

Town Clerk’s Office 978-929-6620 clerk@actonma.gov

Town Manager’s Office 978-929-6611 manager@actonma.gov 

Veterans' Services 978-929-6614 vso@actonma.gov

Acton Water District 978-263-9107 www.actonwater.com

mailto:assessor@actonma.gov
https://www.actonmemoriallibrary.org/
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