
at 7pm in room 204 at Town Hall and over zoom. For up to 
date project information including presentations, upcoming 
meetings and zoom links, please visit -  Public Works 
Facility Project  www.actonma.gov/dpwfacility
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TOWN SERVICES HOTLINE
978.929.6600

HOURS OF OPERATION
Monday-Thursday: 8AM-5PM
Friday: 8AM-2:30PM

TOWN HALL-HUMAN 
SERVICES

HOURS OF OPERATION
Monday: 8AM-5PM
Tuesday: 8AM-7:30PM
Wednesday: 8AM-5PM
Thursday: 8AM-5PM
Friday: 8AM-12PM
Saturday-Sunday- Closed
Closed: Dec. 25, Jan. 1

ACTON MEMORIAL LIBRARY and 
WEST ACTON CITIZENS LIBRARY

Hours of Operation are listed in this bulletin.
Subscribe to our News Flash for news, 
agendas and meeting postings delivered by 
email or SMS text 
message.

Designers rendering of front of proposed new DPW Facility

TOWN MANAGER’S UPDATE

  SPECIAL TOWN MEETING

On November 25th, a Special Town Meeting was held for 5 
articles, purchase of land at 19 and 35 Wetherbee Street, 
approval of Collective Bargaining Agreements (2 articles), 
approval of purchase of Ambulance, and approval of 
Veterans Tax Abatement Annual cost of living increase. 364 
residents attended the Special Town Meeting and voted 
overwhelmingly to approve all articles. While this was a 
quick session, it was an important one. I want to thank the 
residents who attended the November 25th session during 
a holiday week to provide feed back and take part in the 
governmental process of Town Meeting. 

DPW BUILDING DESIGN PROGRESS AND UPCOMING 
MEETINGS 
On November 7th, the DPW Building Committee (DPWBC) 
held a public meeting where the current design and cost 
estimates were presented and discussed. The project's de-
signer, Weston & Sampson, provided updates and details 
on spaces identified within the schematic design. The 
Committee reviewed and discussed the most recent cost 
estimates, which indicated construc-tion and soft costs are 
estimated at $46,960,456. This is a starting point and 
where the Town and DPWBC begin to work with the project 
team to identify possible areas for cost savings. During the 
meeting, members of the Finance Com-mittee and 
abutters provided valuable feedback on the cost estimate, 
concerns along Forest Road, and the design. The DPWBC 
is hosting their next meeting on Thursday December 12th

https://actonma.gov
https://actonma.gov/831/Public-Works-Facility-Project
https://actonma.gov/831/Public-Works-Facility-Project
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PRESENTATION OF TAX RELIEF PROGRAMS AT NOVEMBER 18TH 

During the November 18th Select Board meeting, our Prin-cipal 
Assessor CJ Carroll provided a presentation on tax exemption 
programs currently offered by the Town of Acton. The programs 
included senior exemptions; disabled veterans and surviving spouse 
exemptions; exemptions for those who are legally blind; hardship 
exemptions and a number of other exemptions. To view the 
presentation and learn more about available exemptions, please 
click HERE. The presentation begins at 33:38. If you would like 
more information on how to apply for an exemption, please contact 
the Assessors office via email - Assessor@actonma.gov 

Principal Assessor CJ Carroll presenting tax 
relief program review to the Select Board

GARDNER FIELD IMPROVEMENTS UPDATE

As you travel through West Acton Village you might 
have noticed some big improvements to Gardner Field. 
Recently, the Town’s contractor JAM Construction has 
been working their way through a number of improve-
ments to the park, including new landscaping, instal-
lation of stairs to the playground, paving of walkways, 
and most noticeably, installation of an archway. The new 
archway sits on two granite posts and provides a formal 
entrance to the park. I am excited to see the completed 
project and invite you to visit Gardner Field and to see 
these improvements. 

The Acton Transportation Advisory Committee recently held 
a meeting to review the results of the complete streets 
prioritization effort led by our DPW with assistance from 
consulting firm GPI. The full presentation may be viewed 
here: https://doc.actonma.gov/dsweb/View/Collection-18716. 
There is also an interactive map that may be viewed here: 
https://experience.arcgis.com/experience/
eee9f3cf018f4819bc7f988097d2deab/page/Top-35-Priority-
Projects/?views=View-3.

https://www.youtube.com/watch?v=F1wG45-lsY4
https://doc.actonma.gov/dsweb/View/Collection-18716
https://doc.actonma.gov/dsweb/View/Collection-18716


TOWN MANAGER’S UPDATE

	 MUNICIPAL MONTHLY - DECEMBER  2024								 Page 3

Thank you for reading this month's Municipal Monthly. There is some great information from Town 
Departments on upcoming events, programs and initiatives I invite you to take part in. 

I hope you and your family have a great holiday season and wonderful New year!
John S. Mangiaratti
Town Manager

This month’s select photo was submitted by Debra Simes and is a beautiful shot of Ice House Pond in 
early November. Please submit your photo to Manager@Actonma.gov by December 23rd for a chance to 
be featured in next months edition!

JAVA WITH JOHN

On November 15th, the Council on Aging hosted the monthly Java with 
John. Joining me were the Principal Assessor CJ Carroll, and DPW 
Director Corey York. The event was well attended and hosted by Acton 
TV. To watch this event, please click HERE. Prior to this event, the 
Council on Aging recognized Veterans that were in attendance. I was 
honored to have had an opportunity to meet and speak with a number of 
local veterans who attended and learn more about their service. Thank 
you to all our residents who served our country. 

Director of DPW Corey York with John 
Mangiaratti speaking at Java with John
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ASSESSORS OFFICE

DIVERSITY, EQUITY AND INCLUSION OFFICE
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SANTA RIDE!   SATURDAY, DECEMBER 14, 2024
Please follow us on Facebook @santaride santa

SATURDAY

25 LEDGEROCK WAY,

ACTON, MA 01720

1 FEBRUARY 2025

CHECK IN - 11:00AM

PLUNGE- 12:00PM

MOBILE PLUNGE
REGISTER NOW

WWW.POLARPLUNGEMA.ORG

CONTACT:  JSTACKHOUSE@ACTONMA.GOV

The Acton Police Department will be hosting 
a “Coffee with a Cop” event at the new Stop 
& Shop located at 252 Main Street on Friday, 
December 13 from 9 AM -11AM.  This is also 
Stop & Shop’s grand opening.

https://www.facebook.com/santaride.santaride
https://fundraise.specialolympicsma.org/index.cfm?fuseaction=donorDrive.event&eventID=818
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PUBLIC WORKS DIVISION

WINTER PARKING BAN
Residents are reminded that a winter parking ban is in 
effect from November 1 until April 1.  On-street parking 
is not allowed between the hours of 1:00 a.m. and 
6:00 a.m. The parking ban also includes the Municipal 
Parking areas located behind the W. Acton Fire Station 
(258 Central St.), S. Acton Fire Station (54 School St.), 
Railroad Street, rail trail terminus at Maple Street, and 
at the end of Sylvia Street. Your cooperation is greatly 
appreciated.

WINTER MAINTENANCE
Please remember that our crews have to travel on snow 
covered, slippery untreated roads to get here at any hour 
of the day or night. Please be patient as the crews will be 
out as soon as possible to begin the snow & ice operations.

FIRE HYDRANTS
Fire hydrants are under the control of the Acton Water District. The Water District asks residents with 
hydrants in front of or near their property to please clear the snow away from the area so that in an 
emergency the hydrant will be accessible.  Questions regarding snow removal near hydrants should 
be directed to the Acton Water District at (978) 263-9107.

SIDEWALKS
Normally, sidewalks are plowed during the storm and scraped in the following days if needed. 
Sidewalks in the school zones are given first priority. We ask that you do not block sidewalks with 
snow shoveled or plowed from your driveway.

MAILBOXES AND BASKETBALL POSTS & NETS
Mailboxes installed in the Town right of way are placed at the owner’s risk. Each mailbox installation 
should be sufficiently solid to withstand snow-clearing efforts by the Town. It is the responsibility of 
the owner of the mailbox to clear the snow around the mailbox to assure mail delivery by the U.S. 
Postal Service, not the DPW or its plow contractors.  If the snow banks are too high to shovel, place 
a temporary box beside the road until the snow has melted enough to allow access to the mailbox. 
Please check that your mailbox and post are secure and in good condition prior to the snow season. 
When installing a mailbox choose a suitable location. If you are unsure, check with the postal carrier.
Please remove your basketball posts & nets away from the edge of the road before the snow & ice 
events. These can cause damage to Town vehicles and also interferes with snow removal operations. 
The Town cannot be held responsible for damage caused to them. 

SUMP PUMPS/FOUNDATION DRAIN PIPES
The DPW would like to remind homeowners to be mindful of where sump pumps and/or foundation 
drain pipes are placed. Please DO NOT place pipes that collect rainwater or groundwater directly 
onto the roadways. Water freezes easily during the winter months and creates a hazardous condition.
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PUBLIC WORKS DIVISION

DONATE ITEMS WITH BAY STATE TEXTILES!
Did you know you can donate used shoes, pillows, 
stuffed animals, and more with Bay State Textiles? 
Just visit one of Acton’s two Bay State donation bins to 
give any items in the list below a second chance!

BAY STATE TEXTILES BIN LOCATIONS:
• 15 Charter Rd, Acton, MA (Acton-Boxborough

Public Schools Building)
• 193 Massachusetts Ave, Acton, MA (Acton Transfer

Station)
•	
ITEMS NOT ACCEPTED:  
• Mattresses
• Mattress Pads
• Foam Products
• Couch Cushions
• Lawn Furniture Cushions
• Carpet Remnants Rugs (larger than 2ft x 4ft)

ITEMS ACCEPTED INCLUDE:
• Clothing Items: Tops, Sweaters, Sweatshirts, Dresses, Tank Tops, Blazers, Pants, Jeans,

Sweatpants, Skirts, Shorts, Slacks, Undergarments, Socks, T-Shirts, Slips, Pajamas, Coats

• Shoes:  Shoes, Heels, Pumps, Sandals, Boots, Work Boots,  Dress Boots, Winter Boots,
Sneakers, Cleats, Slippers, Flip Flops

• Hats:  Pocketbooks, Belts, Gloves, Duffle Bags, Ties, Scarves, Totes, Bathrobes

• Sheets: Blankets, Draperies, Pillows, Towels, Table Linens, Comforters, Throw Rugs, Placemats,
Stuffed Animals

LAND USE DEPARTMENT

Please consider stopping by the Land Use 
Department to say hello to Jenn and Jessica! 
We are collecting TOYS FOR TOTS. Last day 
is December 12th.

Please donate new, unwrapped toys to support 
the U.S. Marine Corps Reserve Toys for Tots. 

Last day to drop-off your donation is Thursday, 
December 12 at 5 p.m.

 

jmangiaratti
Cross-Out
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SUSTAINABILITY OFFICE

New DC Fast 
Charger at 
Veteran’s Field!
The Town has officially 
turned on its first DC 
Fast Chargers located at 
Veteran’s Field! Stop by to 
try them out or visit bit.ly/
ActonEVCharging to learn 
more about public EV 
chargers in Acton!

MVP 2.0 Resilience Priorities
Visit bit.ly/actonmvp to review our 
updated resilience priorities and 
actions for the Municipal Vulnerability 
Preparedness Plan! E-mail the 
Sustainability Office at sustainability@
actonma.gov or call 978-929-6515 to 
share your feedback.

https://www.acton-ma.gov/761/Public-Electric-Vehicle-Charging
https://www.acton-ma.gov/761/Public-Electric-Vehicle-Charging
http://bit.ly/actonmvp
mailto:sustainability%40actonma.gov?subject=
mailto:sustainability%40actonma.gov?subject=
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ACTON LIBRARIES

ACTON MEMORIAL LIBRARY HOURS
(Closed: Dec 25, Jan 1)
Monday-Thursday: 9 a.m. – 8 p.m.
Friday & Saturday: 9 a.m. – 5 p.m.
Sunday: 1 p.m. – 5 p.m.

Want to start a sketchbook or get tips on one you 
already have? Join Kelsi Ricks for our monthly 
Sketchbook Club on the third Thursday of each 
month! Funded by the AML Foundation. 
No registration required.

Calling all high school seniors! Now that college 
applications are in, come unwind with free pizza 
and snacks. Funded by the Friends of the Acton 
Libraries. No registration required.

WEST ACTON CITIZENS’ LIBRARY HOURS
(Closed: Dec 25, Jan 1)
Tuesday – Thursday: 9 a.m. – 5 p.m.
Saturday: 9 a.m. – 1 p.m.
Monday, Friday, Sunday: CLOSED

Click here to view the full list of calendar events including recurring monthly events, please visit our 
program calendar: Acton Memorial Library Calendar.

Reception and display of floral interpretations of 
books published in 1934, the year the Garden 
Club was organized. 
For more details and/or register - click here.

Learn about answering common questions about 
retirement.  In partnership with CFA Society 
Boston. No registration required.

https://www.actonmemoriallibrary.org/calendar/
https://www.actonmemoriallibrary.org/calendar/
https://actonmemoriallibrary.assabetinteractive.com/calendar/books-in-bloom-with-acton-garden-club/
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ACTON LIBRARIES

Sunday, December 8, 2:00 – 3:00 p.m.
Performance of traditional holiday melodies on 
the 2nd floor of Acton Memorial Library. 
No registration required.

Listen to Fred Kinch tell stories from his new book, 
The Business of Secrets, about his adventures 
selling cryptographic equipment to the intelligence 
organizations worldwide. Register here 

TOWN CLERK
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https://actonmemoriallibrary.assabetinteractive.com/calendar/author-visit-and-book-signing-fred-kinch/
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The Council on Aging at the Senior Center offers services, meals and activities 
for residents age 60 and up; most activities are free of charge.

•	 Location:  We are located in the Human Services building at 30 Sudbury Road Rear. Visit 
our webpage at actoncoa.com or facebook page or contact us at 978-929-6652 or by email 
seniorcenter@actonma.gov

•	 Hours: Monday, Wednesday, Thursday 8 a.m. to 5 p.m., Tuesday 8 a.m. to 7:30 p.m., and Friday 
8 a.m. to 12 p.m.

•	 For seniors and their family members seeking information on area social services, please contact 
Senior Services Coordinator Beverly Hutchings at 978-929-6652. She provides information on 
home care agencies, elder day programs, housing options, food and fuel assistance, and a variety 
of other services. 
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COUNCIL ON AGING

https://actoncoa.com/
https://www.facebook.com/actoncoa
mailto:seniorcenter%40actonma.gov%20?subject=
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RECREATION DIVISION

https://actonma.myrec.com/info/default.aspx
mailto:recreation%40actonma.gov?subject=Letters%20From%20Santa%202024
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ECONOMIC DEVELOPMENT OFFICE

SHOP SMALL THIS HOLIDAY SEASON!  
VISIT ACTONMA.GOV/BUSINESS FOR SHOP SMALL SPECIALS OFFERED NOW 

THROUGH JANUARY 15, 2025

Please visit our web page at actonma.gov/economicdevelopment 
or click on links below for more information on:

• How to Do Business in Acton Guide
• Acton Business Directory
• Public Art in Acton
• View Acton’s Business Boost archives.
• A Visual Guide to Acton’s Sign By-Laws - READ this before you spend money on signs for your

business!
• How can a business owner best leverage Town Hall? (video)

COMMUNITY SERVICES

Help us provide essential hygiene 
items and diapers to people in need.

What’s needed?
• Toothbrushes
• Toothpaste
• Uni-sex deodorant
• Soap
• Shampoo (especially sulfate-free)
• Menstrual products
• Diapers (especially size 3-6)
• Unscented wipes
• Training pants

Personal hygiene products will be 
donated to Hope & Comfort, a 
Boston area organization committed 
to improving the health, self-esteem, and hygiene education of children 
and young adults in need. Learn more at hopeandcomfort.org.

Diaper supplies will be donated to First 
Connections, a non-profit family support and 
education agency serving families in our 
community. Learn more at firstconnections.org.

Through December 31 we’re collecting the 
following new, unopened, and unexpired 
products in the Discovery Museum lobby:

177 Main Street (Route 27)
Acton, MA 01720

discoveryacton.org

https://www.acton-ma.gov/686/Economic-Development
https://actonma.gov/686/Economic-Development
https://www.mapc.org/wp-content/uploads/2024/01/Acton-Business-Guide-2023.pdf
https://www.acton-ma.gov/BusinessDirectoryii.aspx
https://www.cbsnews.com/boston/news/acton-massachusetts-new-public-art-project-local-businesses/
https://actonma.gov/686/Economic-Development
https://us14.campaign-archive.com/home/?u=0e992eae15e02d21783b3b006%26id=cc5fa05a7a
https://www.acton-ma.gov/DocumentCenter/View/8700/Acton-Sign-Guide---April-2023
https://www.acton-ma.gov/DocumentCenter/View/8700/Acton-Sign-Guide---April-2023
https://www.youtube.com/watch?v=yW_T7s9BF9w&feature=youtu.be
https://docs.google.com/presentation/d/1YcogBhwLTMQX4wp2h6pDOJXDGohWoMn4CxK19mAxZRo/edit#slide=id.g27e5b3cfa63_0_0
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ACTON’S 250TH COMMITTEE - UPCOMING SPECIAL EVENTS

•	 Click here to access the event on ActonTV.
•	 Click here to visit the Acton250 Revolution webpage for more upcoming events and information on 

how you can obtain Acton 250 Revolution commemorative merchandise.

HEALTH DEPARTMENT
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https://actontv.org/
https://actonma.gov/250
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DIREC TORY OF TOWN DEPARTMENTS
TOWN SERVICES HOTLINE - (978) 929-6600 | VISIT US ON-LINE AT ACTONMA.GOV

Department Phone Number E-Mail

Acton Nursing Services 978-929-6650 nursing@actonma.gov

Assessor’s Office 978-929-6621 assessor@actonma.gov

Building Division 978-929-6633 building@actonma.gov

Cemetery Division 978-929-6642 cemetery@actonma.gov

West Acton Citizens' Library 978-929-6654 wacl@actonma.gov

Collector/Treasurer Office 978-929-6622 collector@actonma.gov

Community Resources Office 978-929-6651 lducharme@actonma.gov

Conservation Office 978-929-6634 conservation@actonma.gov

Council on Aging 978-929-6652 seniorcenter@actonma.gov

Economic Development 978-929-6611 economicdevelopment@actonma.gov

Engineering Division 978-929-6630 engineering@actonma.gov

Fire Department 978-929-7722 fire@actonma.gov

Health Division 978-929-6632 health@actonma.gov

Highway Division & Transfer Station 978-929-7740
978-929-7742 highway@actonma.gov

Human Resources Department 978-929-6613 hr@actonma.gov

Information Technology Department 978-929-6612 it@actonma.gov

Acton Memorial Library 978-929-6655 Library@acton-ma.gov

Planning Division 978-929-6631 planning@actonma.gov

Police Department 978-929-7711 police@actonma.gov

Public Facilities Division 978-929-7744 mpo@actonma.gov

Public Works Department 978-929-7740 highway@actonma.gov

Recreation Office 978-929-6640 recreation@actonma.gov

Sustainability Office 978-929-6611 sustainability@actonma.gov

Town Clerk’s Office 978-929-6620 clerk@actonma.gov

Town Manager’s Office 978-929-6611 manager@actonma.gov 

Veterans' Services 978-929-6614 vso@actonma.gov

Acton Water District 978-263-9107 www.actonwater.com

https://actonma.gov/
mailto:nursing%40actonma.gov?subject=
mailto:assessor@actonma.gov
mailto:?subject=
mailto:cemetery%40actonma.gov?subject=
mailto:wacl%40actonma.gov?subject=
mailto:collector%40actonma.gov?subject=
mailto:lducharme%40actonma.gov?subject=
mailto:seniorcenter%40actonma.gov?subject=
mailto:economicdevelopment%40actonma.gov?subject=
mailto:engineering%40actonma.gov?subject=
mailto:fire%40actonma.gov?subject=
mailto:health%40actonma.gov?subject=
mailto:highway%40actonma.gov?subject=
mailto:hr%40actonma.gov?subject=
mailto:it%40actonma.gov?subject=
mailto:Library%40acton-ma.gov?subject=
mailto:planning%40actonma.gov?subject=
mailto:police%40actonma.gov?subject=
mailto:mpo%40actonma.gov?subject=
mailto:highway%40actonma.gov?subject=
mailto:recreation%40actonma.gov?subject=
mailto:sustainability%40actonma.gov?subject=
mailto:clerk%40actonma.gov?subject=
mailto:manager%40actonma.gov?subject=
mailto:vso%40actonma.gov?subject=
http://www.actonwater.com



